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Role Title: Visitor Experience Host 

Reports to: Duty Manager/Manager 

Date: Summer Season 2026  

Salary: From £8.20 to £10.85 per hour, dependent upon skills and 
experience. 

Hours: Part-time. (Agreed with individuals, to suit their needs.) 

 

Looking for your first job, at 16+, and a chance to build confidence, or an opportunity to 
gain real-life work experience for your CV or future studies?  
 
Join our team at the Aqua Park  and enjoy a fun supportive working environment for the 
summer season.  
 
This role is perfect for young students, or anyone wanting hands-on customer service 
experience in a lively outdoor setting. We provide full mandatory training, a staff 
uniform and a helpful team to guide you.  
 
The Aqua Park will be open from May to September 2026. There are shifts available 
before the park opens and after it closes, to assist with set up and to pack-down. 

 
What you will be doing:   
 

●​ Set up the equipment station, ready for customers each morning. 
●​ Greet customers at the wetsuit station with a friendly positive attitude.  
●​ Issue customers with the correct size of wetsuit and show them how to fasten it.  
●​ Manage the return of wetsuits and buoyancy aids, ensuring wetsuits are 

sanitised after each use.  
●​ Assist with equipment stock takes, as needed.  
●​ Keep the site clean and tidy, including the changing rooms, and general litter 

picking. Support the team with packing down the site at the end of the day, 
putting equipment away safely and neatly.  

●​ Working mainly outdoors, (with occasional indoor tasks when needed).  
●​ We provide staff uniform and full training. 
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Training and Development:  

●​ You will join our company induction day and receive all the onsite training you 
need to feel confident in the role.   

We would like to hear from you if:   

●​ You are friendly, polite and confident, good at engaging with customers. 
●​ Organised, reliable and willing to take initiative. 
●​ You are looking for part-time work through the summer season. 
●​ No prior experience required, just enthusiasm and a willingness to learn. 
●​ Good availability across the season - we can accommodate a planned holiday, 

and odd days off, but we’re looking for team members who can commit to good 
availability throughout the summer period.  
 
  

Perks & Benefits: 

●​ Incentive scheme 
●​ Employee social events   
●​ Shopping Vouchers 
●​ Discounts on watersports apparel  
●​ Free Aqua Park sessions for family and friends 
●​ Free car parking 
●​ Uniform provided 

 
 
If you want to find out more, there is lots of information, photos, videos and 
testimonials on our website.  
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